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Session 1 — Navigating the LMS
a. Main features of the LMS

This training resource is designed to give you both practical and educational tips to
ensure that you have a positive learning experience.

It's important that you get comfortable with your new classroom - the Learning
Management System or LMS for short. This is where most of the activity in your learning
will occur. One of the key skills you will need to develop is the ability to navigate easily
and intuitively so that you can find your way around.

The login page is shown as below, you can input your email and password that received
form LMS help desk to log into the system. You can reset your password by clicking on
“Forgot password”.

Login

BUILDERS
ACADEMY

ALSTRAL 1A
Email
Password

Login

Go Back

In most cases, when first login you will have seen blocks for the following:

e Courses — this is where you will find the learning materials, learning activities and
assessments.

e My Profile — you can add your
details and a picture of yourself

e My Books — in this section you will
find eBooks that will have
additional content that is not in the
Courses section. These eBooks can
be saved, annotated and searched.
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e My Wall —This is a bit like a Facebook wall and allows you to communicate, post
videos, files and comments

b. The basics of navigation

Going back to the desktop

From time to time you will need to go back to the Home Desktop. The 9 dot icon at
the top of your screen will take you back there.
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When you are finished working in the LMS you will want to log out. You can do this by clicking
on the Logout Button in the top, right-hand corner of the screen.

Log out

Logs you ot from Bus computer anly

Courses ) My Books

Crowta 1ok o downipad books from the pubic
library,

s
o -
——— PP
sy -
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c. Layout of the content, learning activities and assessment
Three types of courses including Diploma, Certificate, and Plumping are offered in Builders’
Academy. For Diploma and Certificate, both Online and Face To Face classes are prepared for
students who have experiences as well as students who are not involved in construction before. The
structure of each of the course will be illustrated as following, you can check the course type you are
enrolled in.

The basic structure of the Diploma Units

After clicking on “Courses”, you can see the courses that you have enrolled in, choose the current
unit, if you are enrolled in a Diploma unit, you will be directed to the page shown as below.

AC /!ILJII) 9.1%5 5= ONLINE_Dipiom WELCOME TO DIPLOMA OF BUILOIN

Welcome to Biplo...

induction & Samp... BUILDERS f >
IT Support, Discou... ACADEMY Eesdach Helpsen,

Grades AUSTRALIA
alendar Wel to Builders Academy Australia

[Course Surveys

Project Portfolio
Live Sessions
Bob is back in a new TVC for Builders Academy
/olume 1

/olume 2

Volume 3

Volume 4
lAssessments Task...

Volume 1

-~
- ’\\s'\

Volume 2 -
- -
olume 3
Assessments Task... i'.n
Volume 1 .
folume 2

folume 3

folume 4
folume 5
Volume &
Volume 7 What units of competency (subjects) are you going to study?

prefetivities: Moy Study Scheaute: Diploma of Bu

Project - Module ...
Course Description

Written Questions...

More Menus >

A menu bar is on the left hand side, you can click on each section to see the learning resources.
There are three modules in the Diploma course, and different volumes under each module, when
you click on each volume, you can see the page as below.
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BUILDERS ...

ACADEMY ONLINE_Dipiom.... MODULE 1 - VOLUME 1 NEXT

Welcome to Diplo...
. Learning Contents Section 1 Section 2 Section 3 Section 4 Sechion 5 Section 6 Section 7 Section 8 Section 9
Induction & Samp...

Ims Discou...
diio i Madule 1 - Volume 1 - Low Rise Building - Getting your construction, contracts and costs right

Course Surveys
Critical to the success of any residertial bulding operation is a detziled understanding of the structural and consiruction requirements and method
Grades geterming the compliance of the project.

Calendar This understanding underpins the ability to meet the contraciual requirements of the building project that meet the required specification and quality

Project Portilio This also provides the detaiied knowledge to compile accurate estimaies of labour and materials costs to meet the structural, compliance and cond

Live Sessions

Maodule 1 Pieases use

& navigation above fo move through the Sections
olume 1
Volume 2
Volurme 3 Learning Materials
Volume 4 Your frainers will guide you through the unit using the resources listed below:

Assessments Task...

Module 2

Volume 1 « Module 1 Yolume 1 - Learner Guide
Volume 2 Click on the link to access.

[Volume 3

There are different sections for each Volume, and leaner guide is provided in the Learning Contents
for each volume, it contains detailed information about the learning activities and materials. You can
also select different sections on the taps at the top of the page to view the chapters.

Learning Contents Section 1 Section 2 Section 3 Section 4 Section 5 Section 6

D Click to Launch Module 3

For instance, if section 3 is selected, a Scorm file will appear, click on “Click to launch Module 3” will
lead you to the following page.
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CLICK TO LAUNCH MODULE 3

After that, simply click on the Launch button, you can access to the contents of the chapter.

Please note you may be enrolled into Class A or B, the learning contents are all the same, however,
the schedule may be a little different, for Class A, students start from Module 1 to Module 3. For
Class B, students start from Module 2 to Module 3, and then Module 1, on some occasions, students
who have already completed a certificate, do not need to study Module 1 again.

The basic structure of the Certificate Units

After clicking on “Courses”, you can see the courses that you have enrolled in, choose the current
unit, if you are enrolled in a Certificate unit, you will be directed to the page shown as below.

NOILUERS. fas ONUNE_Cen v WELCOME TO CERT IV BUILDING AN NEXT iAW d

Welcome to Cert I...
Induction & Samp... BUILDERS %‘ @_’g
lT Support, Discou... ACADEMY it .
Course Surveys GSTRA
Grades Ll s
Calendar Welcome to Builders Academy Australia
Project Portfolio
Live Sessions
CD Bob is back in a new TVC for Builders Academy
Volume 1
Volume 2
Assessments Task..
=
Volume 1
Volume 2
Volume 3
Assessments Task...
Volume 1
Volume 2
Volume 3
Assessments Task..,
Vofume 1
Volume 2
Volume 3
AssessmentsTask What units of competency (subjects) are you going to study?
Mo Meris Study Scheduls: Ceditcae ¥ in BUkHg 3no Constrution

A menu bar is on the left hand side, you can click on each section to see the learning resources.
There are four modules in the Certificate course, and different volumes under each module, when
you click on each volume, you can see the page as below.
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ELU;:IL.)?ER’S EEE ONUNE_Cert v/ MODULE 1 - VOLUME 1 NEXT
Welcome to Cert ..,
% Learning Contents Intreducton Sechon § Secticn 2 Section 3 Secmion 4
Induction & Samp...

it , Di 4
Suppon, Discon Module 1 - Volume 1 - Legals and Contracts - What you need to know

Course Surveys
Grades

Plans and specifications form an intagral pan of the budcing Contiaet 35 they aré e alailed dodlanents INE gescribe e scope, fnshas and compliance of |

Bunicing Fractiioners need 10 understans he legal requsreme! he cansiruclion process incluging the Mlerrelationshp between each aspect of these ieoy

Calendar

eroject Portiolio Many legal and coniractual disputes In construction prajacts occur arcund efher poor plans and specifications or misinierpretation or misunderstanding of the

For this reason it fs extremzaly impontant for Sulkding Practitionars 10 %ly understand the plans and Spaciications as parn of the Contraciual process as well as
safety as well 35 Licensing and code compiance Impikations

Live Sessions
Module 1
I Ploaso use e 0ngation sbore 1o move hrough e Seckons

Volume 2

Assessments Task...

Module 2 Learning Materials

Volume 1 Your trainers will guide you throwah the unit using the resources listed bekow
Volume 2

Volume 3

Assessments Task... « Mogyis 1-Volume 1 - Leamer Guida

Moaodule 3 Cick on the InX 10 25CeSs

Volume 1
Volume 2
Volume 3 Collaborating Online

Assessments Task... Usa tha oning forum 10 post ideas and colaborate with your fellow. ciassmates and rainer

Module 4 You will Brvd Ihe ks foc Ciscussion bogr
Volume L
Volume 2
Volume 3 & 4 Module 1 - Volume 1 - Discussion Board

Assessments Task...

More Menus >

There are different sections for each Volume, and leaner guide is provided in the Learning Contents
for each volume, it contains detailed information about the learning activities and materials. You can
also select different sections on the taps at the top of the page to view the chapters.

Learning Contents Section 1 Section 2 Section 3 Section 4 Section 5 Section 6

™ #]

< 2| Click to Launch Module 3

For instance, if section 3 is selected, a Scorm file will appear, click on “Click to launch Module 3” will
lead you to the following page.
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CLICK TO LAUNCH MODULE 3

After that, simply click on the Launch button, you can access to the contents of the chapter.

Please note you may be enrolled into Class A or B, the learning contents are all the same, however,
the schedule may be a little different, for Class A, students start from Module 1 to Module 4. For

Class B, students start from Module 2 to Module 4, and then Module 1.

The basic structure of the Plumbing Units

After clicking on “Courses”, you can see the courses that you have enrolled in, choose the current
unit, if you are enrolled in a Plumbing unit, you will be directed to the page shown as below.

Welcome to Certl...

Induction & Samp...
Attendance Portal
Course Surveys

IT Support

FAQ,
Discounts/Offers

All Units

Project Portfolic

Rea! an! n!erp:c,.

Plumbing Workpla...
Design Roof Drain...
Design Stormwate...
Design Sanitary Dr.
Design Domestic T..,
Design Sanitary St...
Design Water Sup...
Back Flow Preven...
Tempered Water .
Design Consumer ...
Sarvice Type"A" G...
Estimate Plumbin...
Legal Requirments

More Menus

BUILDERS
ACADEMY

>

Cert IV In Plumbi, WELCOME TO CERTIFICATE IV IN PL

BUILDERS
ACADEMY

AUSTRALIA

Wel to Builders Academy Australia

Bob is back in a new TVC for Builders Academy

What units of competency (subjects) are you going to study?

Study Schedyle: Cemificate IV in Plumbing ang Senvies
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A menu bar is on the left hand side, you can click on each section to see the learning resources.
There are different units in the Plumbing course, when you click on each unit, you can see the page

as below.
EEJ‘_I‘IL-]ULE#%S ] Cert IV In Pimbs.. CPECBCANTZE - READ AND INTERPR. EOIT
Weeloame

Weleome to Certl..
Inductan & Samp...
Artendance Portal
Course Surveys

IT Suppaat

FAQ

Discaunts Offers
Units and file

All Units

Praject Partfalio

Letriing .
Plumbing Warkpla...
Design Roaf Drain...
Design Stormwate...
Design Sanitary Dr...
Design Domestic T...
Design Sanitary 51...
Design Water Sup...
Back Flow Preven..
Temgpered Water ..
Design Consurmer .
Sarvice TypeA” G...
Estirnats Plumbsin..
Legal Requirments
Wy Activities

Mose Menus »

Chapter 2 Chapter 2 Chaptes 4

CPCCBC4012E - Read and interpret plans and specifications

TRk LN of Competncy Spocies Mo ouicomas requned [ read and mengnet pans and specilications applcank (0 ow fse residential and commen 3l projecis i ofset o nfoam estimation, planm)

Flnmse yoe the nengaton abose Jo move froogh

Assessmont Infarmation

This unit incluces 3iiheee) assessment tasks

= Laarming Aty 1.0- Wongpiare Or Simus WOTRpRE & ALTIES

= Learning Actrity 3 0 - Shod Answer Goestians

» Learning Actnily 3.0'- Projec! Tasks

Learning Materials

“ripr Brainers wil guide you through (he rit osng the resources lised belm

ek on dhe falking bk jo access

Collaborating Online
Use the cnling fonsm (o post ideas and sollaborates with your fellow ciassmates and tanar

Yodd Will Tind the lInks for SiSCUsson toand bediw

There are diffe

rent chapters for each unit, and leaner guide and assessment booklet are provided in

the Learning Contents for each unit, it contains detailed information about the learning activities and
assessments. You can also select different chapters on the taps at the top of the page to view the

content of the

chapters.

Welcome

ACADEMY
L&

UILDERS

HH Cert IV in Plumbi...
[ [ 1]

IT Support
FAQ

Welcome to Certl...
Induction & Samp...
Attendance Portal

Course Surveys

Discounts/Offers

Units and file

Learning Cantent and Assessments Chapter 1 Chapter 2 Chapter 3

~D Click to Launch Module 3

All Units
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For instance, if section 3 is selected, a Scorm file will appear, click on “Click to launch Module 3” will

lead you to the following page.

CLICK TO LAUNCH MODULE 3

After that, simply click on the Launch button, you can access to the contents of the chapter.

d. Basic Troubleshooting

Sometimes when you are learning online there will be the inevitable hiccups. Here are a
few tips that may help if you experience issues.

Some browsers may take a while to refresh and you may think that something has
gone wrong. For example, when you click on a link in the Navigation bar you may find
that nothing loads into the main screen.

This should resolve if you ‘refresh’ the browser. The following picture will show you how to do this,
depending on which browser you are using.
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internet Explorer o SRl M ey makeuse... O ~J G B M MakeUs

0 Gadget Victims: Thicd Party software for Foscam I Comeras - Mozilk

Firefox e L& Yoo Mgory Dookmwds Jook b

“ @ 2 . MED | fomnrs Qa0 vict vy cox

P Mdrwop downin grade aren - x| U BuildersAcademy - Gr
Google Chrome

( & buildersacademy.eduongo.com/v2/course-173]

Safarl Loy eduongo.com ( ¢ )
R

Technical support

If you have any issues regarding LMS, please feel free to contact us via
helponline@buildersacademy.com.au

Or Go to our IT support

Welcome to Cert I...
s IT Support, Discounts & Offers LMS Video Tutorials LMS Video Tutorials for Trainers
Induction & Samp...

I|IT Support, Discou... | | IT Support
Course Surveys 1

Grades

Calchdar / y® If you have any issues with LMS or Virtual Classroom Portal, please contact
Project Portfolio SV 6 )Y, AT Suppott dl:

Live Sessions 1300 LEGEND (1300 534 363)

Module 2 7am-9pm Menday to Friday

Volume 1 N 9am-5pm on Weekend and Public Holiday

Volume 2

Volume 3

Assessments Task...

Module 3
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Session 2 — Communicating with your trainer

a. A variety of options, a variety of tools

Successful eLearning depends very much on
good communication: between you and your
trainer, and between you and the other
students in your class.

In this connected world there are so many
options for contacting with each other.
Apart from the tools within the Builders
Academy LMS you have email, phone, SMS,
Skype, Google hangouts, Facebook, Viber,
Twitter, and the list goes on and on and on.

As an online student you could easily become overloaded with messages from your trainers and the
other students and they, in turn, could miss vital messages from you. So before you start learning
online it is important to get a clear idea of the communication tools that will be used in this Course.

It is important to know about the options available to you in the Builders Academy LMS and we will
look at these now.

The communication tools in the LMS can be categorized into two categories:

e Asynchronous — Communication is posted but students and trainers can do it at
any time of the day (or night) and responses can also be given at anytime.

e Synchronous — That means the communication happens in real time. All parties
need to be online at the same time.
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b. Discussions

Throughout this Course you will be expected to participate in online Discussions. Links to the
discussions are located throughout the learning materials and are directly linked to the

content or topic. These discussion spaces will enable you to share your learning, experiences
and insights, and to learn from others in the Course.

ST A | A

Welcome to Diplo...

Induction & Samp...
IT Support, Discou..,
Course Surveys
Grades

Calendar

Project Portfolio

Live Sessions

Volume 1

Volume 2
Volume 3
Volume 4
Assessments Task..
NModule 2
Volume 1
Volume 2
Volume 3
Assessments Task...
Modula 3
Volume 1
Volume 2
Volume 3
Volume ¢
Volume 5
Volume 6

Volume 7

BUILDERS
ACADEMY

MODUL

Learreng Conterns Section 1 Section 2 Section 3 facton 2 Sectica 5 Section 6

Module 1 - Volume 1 - Low Rise Building - Getting your consfruction, contrag

Critical io e suicess of any resacantial buldng cparation s a detaded uaderstandng of the sinactural an
ceterming the compliance of the progsect

This undersianding tnderpins the adity to meet the conraciual requirements of the butiding project that iy

This alsc provides the detaded knowlagge 1o compde Surale esimates of 1abour and matenals cosis 10

Hlaaze sse e HSVRSNEN G50V L0 MOR IoLRh D% Sechons

Learning Materials

Your trainers vill quice you through the unit using the resources sied bakew,

« Module 1 Volume 1 - Learner Guide

Cock on the Snk 10 access

Collaborating Online
L5 Ihe conné forum 1o pas! keas and collabonnte with your fellow classmates and traines

You wil find the bnks for discussion board beliow

Module 1 - Volume 1 Discussion Board

IMorc Menus > I

Normally you would access the discussions as you work through the content, however you
can also access ALL the discussions for the Course from the left hand navigation bar by
clicking on “More Menus” and then “Discussions”.

When you select a link to a discussion you will first be taken to a screen where the

discussion task may be outlined. To actually participate in the discussion you have to click on
the Comments button.
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BUILD .
. A(lj’A()( E1RYS CPC50210 DIPLOMA PREPARAZ. A n
* See Ust CPCCBC4004A*- Identi...

U

C

C

C

¢ Welcome to the CPCCBC4004A Discussion Board

c Chek e Comment bulton 10 2ost commmnts and reply 10 Comments rased by your iner of fellow students

The Comment bution is located on the lop sght hand comert of the screen

- k|

&1

ne
c. My Wall

You can also use My Wall to send information that is relevant to all trainers and students, in any of

your course, such as an Expo, an update to a building regulation, a TV show to watch etc. This tool is
located on LMS Desktop.

\
| ~
BINSTRUCTION

d. Other external communication tools

Other communication tools like SMS, Twitter, Facebook and Skype may also play a part in
the overall communication you have with your trainer and other students, however it is
important that they are not overwhelmed with too many options. Remember that
interactions that take place within the LMS are recorded and managed in one space and can
assist in verifying that you have been engaged in the learning.
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Session 3 — Virtual Classroom

a. What is a virtual classroom and why would you use it?

e Vew fe @ —anx
- Aucko

© Telephone

% Mic & Speakers ot

T CPCCRCHMIA - sastint] - Gesgga Chesmte
POTyposn

Talking: 0o Te Osine 1

= Queatona/Chat S
Augence Question

4

Wt You just covered:
1. What are the NCC, BCA and NPC

[ 2. Building classifications
. 3. Structures and contents of Volumes 1

Travts Harde
Weona € 157548547

GoToWebinar

Avirtual classroom is a private, dedicated, online meeting space for synchronous (real-
time) learning activities between trainers and groups of students. Using this space will
give you the opportunity to work together with your trainer and the other students in
‘Real time’ and to give you the chance to share your ideas, ask questions, interact
with the other students and learn more.

It is anticipated that the virtual sessions will include some or all of the following:

e A chance to meet regularly on a weekly basis with each other at a pre-
determined time.

e Delivery of the course content just like it would be delivered in a face to face
context.

e Provide an opportunity for a Q&A session where you can ask the trainer
about issues of concern or to clarify some of the areas of yourlearning

o A dedicated session to address issues concerning assessment

e An opportunity for you to show and discuss examples of work that you are
doing

e Listen to a specialist guest speaker who has been invited to join the class
online and share their area of expertise.
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b.The layout and features of the virtual classroom

The Go to Webinar Virtual classroom include the following elements:

e Your trainer and all the students can login at the same timetogether

e Text chat — you can type in real time to your trainer and other students

e Audio and video — participants can contribute with a microphone/video and
speakers

e Shared whiteboard — a blank screen where trainer and students can share
information, brainstorm, write comments, and upload pictures/diagrams in real
time.

e Presentation of content —the whiteboard space can be used to upload a
presentation in PPT, PDF or Word so that your trainer can give a short tutorial or
lecture to the students

e Recording —sessions are recorded and the link to the recording is provided in the
LMS after the session has concluded. Students can revisit the session if you want
to, or those who missed the session can view it later.

e ew W @ “nax

= puss L} ]
. : Py 1 | ) Tdephre

auscormedugngacon i DCCECH007B_25BF BIBMGT actice exlm ¢

®Mc & Sprasars. ol

SatChecs

[} €P2C8¢5207 ESUTSOLA ESEMEETALYS, Sorion | - Bongle Chuse -

4

\
‘x. Raste your hard o ask Vevptore s liBAcetse v

CPCCBC5007B: Administer the legal obligations of a enmnrom 0]

building or construction contractor
BSBFIM501A: Manage budgets and financial plans

P  Virtte to your traines

BSBMGT617A: Develop and implement a business plan

1: Legal requirements for the
gconstruction industry

- l!eg_lp module

i —t
Go to Webinar interface

UNCONTROLLED unless electronic or signed master copy. Check issue version before use. Page: 17 of 35
©Builders Academy Australia Version: 3.0 Issue Date:21/07/2017



Learning Management System User Guide

c. How and where do you login to the Virtual Classrooms?

The link to the virtual classroom is available on the LMS.

Make sure you note the times and dates of these sessions in your diary or electronic
calendar, and try to be online at least 10 mins before the session to get set up and check
your settings.

Use the below link to access the online attendance system where you will sign in your
attendance to receive the link to the virtual classroom.
http://builders.solvedigital.com.au/login.php

Or you can locate these sessions in the left-hand navigation bar under ‘Live Sessions’.

EE’AILJ%ER'S == | VONLINE_Diplom..,

AUSTRALLA

Welcome to Diplo...

GoloWebinar

> CITRIX

Induction & Samp...
IT Support, Discou...

Course Surveys
Grades
Calendar

Project Portfolio G| Use the control panel

1 i to engage and monitor
Module 1 your attendees.

Volume 1
Volume 2

Volume 3 1 B :

Volume 4 Audic Made: ) Use Telephone

Assessments Task...

Module 2 Each person can choose
Volume 1 to use their computer’s mic
and speakers or call in.

Volume 2
Volume 3
Assessments Task...

Module 3

Virtual Classroom Link:

Please sign in to the online portal to obtain the link for the virtual classroom. Click on the link below
Volume 1

Volume 2

After clicking on the link, you will be directed to the following page.
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Username

Password

]

Signing Sheet

You can use your attendance portal Username and Password received from emails to login into the
attendance sheet. Your dashboard will load. This is to be used as a schedule to outline what days
and times your classes are running.

On the dashboard you have the following functionality:

1. Change the date of the view by clicking the arrows forward or back
2. Change the view from month, week or day

3. The classes you have scheduled in the view that you have chosen

TEST TEST 0 a
(3] (3]
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To sign in for you class and to see the link to register for your webinar click on the blue box for the

date of your class.

This will load the attendance sheet for that class. It will outline the following information:

1. This information will be available once you have signed in for the class. The link to your

webinar will show here once you have signed in.
2. Units being delivered in the session

3. Sign with your mouse or touch screen device to enter your signature to receive the link to

the webinar.

RO+

DASHEOARD

MY PHOFILE o

201514999 Test

Once you have signed the attendance sheet and click on “l agree”, the link to the webinar will be
available, click this link to register for your webinar.
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Resources

« https://attendee.gotowebinar.com/register/6780838120019056385 *

Within 48 hours the webinar recording will be available for you to watch. To view the recording log
back into the attendance portal and click on the date of the session. A new link will be available for
you to copy and paste into your browser and watch the recording. You can also watch the past
recordings by selecting previous dates and sessions.

Resources

« https://attendee.gotowebinar.com/register/6720838120019056385

» https://youtu.be/AmLFsGyjzUY &

d. Getting your audio set up for the virtual classroom

Making sure that you have your audio working is an important first step in using a Virtual
Classroom. It is critical that you test this first so that your communication with your trainer
and the other students is successful and doesn’t create too many frustrations. Go to
Webinar seems to work better with a headphone/microphone set. Avoid using your built-
in computer microphone as it seems to create echoes.
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Session 4 - Being a virtual classroom student

a. What’s it like to be an virtual classroom student?

Online learning has numerous advantages, and some obvious
disadvantages too. One of the advantages that is cited most
often is the ability to study from your home, office or on the
road.

Listed below are some tips for effective virtual classroom
learning.

Tip 1 — Become familiar with the Learning Management system, Go to Webinar and the course
structure.

Once the course gets going, review the introductory materials, check assessment
information, requirements for discussion topics, etc. Look at these things at the
beginning of each week as well to keep on track with what is happening during that
week.

Tip 2 - Plan weekly study times

This will involve working through the learning content and activities, participating in
discussions and completing assignments. Plan to put aside time to do the asynchronous
work (reading the content, watching videos, completing activities, researching, and
place appointments in your diary for the synchronous sessions in GoToWebinar.

Tip 3 - Log onto the course a minimum of three times per week

Logging onto the course home page consistently each week is associated with greater success for
online students, according to several studies on online student success. Get into the habit of
checking in consistently, even daily if you can manage it, to read discussion posts, check for trainer
announcements and/or review course materials. While you are logged on, get involved and be an
active participant in discussions. By logging on consistently each week, reading and responding to
classmate postings, you will begin to feel part of a community, and enhance your learning
experience at the same time.

Tip 4 — Ask questions

Your trainers are there to help. Don’t allow the relative anonymity of the virtual space in online
learning to be a barrier. If you have a question about course content or need clarification on a
difficult concept — ask.

Tip 5 - Make connections with the other students.

Connecting with other online students and building a learning community is easier than you might
think given all of the social tools and applications available today. Reach out to one student, send
an email to ask a question, or create a Facebook group for your class, and even create a small study
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group. If you are assigned to a group project, try Google Docs, which is a terrific collaborative tool,
or try Skype or Google Hangouts applications that allow you to video chat and discuss in real time,
even share documents and Web pages.

b. Participating successfully in discussions

The discussions in your virtual classroom
course play a central role in the learning
experience for the students.

There are no black and white rules as to the
best way to participate in the online
discussions, but it is useful to consider some of
the following:

Take time to participate: This is a shared learning environment and the discussions
are integral parts of forming a successful learning group. They also form part of your
assessment. Try not to lurk in the cyberspace background. It is not enough to login and
read the discussion posts of others. In order for the online environment to be successful,
everyone must contribute.

Encourage Others: You may have more experience with online discussion spaces than
the other students in the class. Respect and encourage their contributions.

Be Patient: Read everything in the discussion thread before replying. This will help you
avoid repeating something someone else has already contributed. Acknowledge the
points made with which you agree and suggest alternatives for those with which you
don’t.

Be Succinct: Everybody involved in this online course is going to be busy so they won’t
have time want to read through long ramblings in the discussions. So stay on the subject
and concisely give your opinion or share your experience. Don’t lose yourself, or your
readers, in overly wordy sentences or paragraphs. Being misunderstood is quite
common in online discussions; avoid the miscommunication trap by double-checking
everything that you write. The best way to test your messages make sense is to read
them aloud before you send them; this way, you will be able to see if they make sense.

Use Standard Writing Style: Try to write in Plain English, avoiding slang and overly
informal language. Also avoid using some of the abbreviations that you may be used to
using in text and SMS. The discussion space is supposed to be a friendly and inviting
place, but remember it is also an educational space and your contributions will be
counting towards your final assessment. Finally, don’t type in all caps; writing in all
capital letters is regarded as shouting, and could be considered rude.
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Cite Your Sources: If your contribution to the discussion includes the intellectual property
(authored material) of others, e.g., books, newspaper, magazine, or journal articles—online or in
print—they must be given proper attribution.

§p§ Respect Diversity: Studying online means

@,@ C‘@ that you are more likely to meet people

BRemT e from all parts of Australia and even the

R &% 8 world. It can be an ethnically rich and
diverse, multi-cultural experience. So it is
really important to use no language or
state sentiments that could be construed to
be offensive toward others in the class or
the community. Racists, sexist, and
homophobic comments and jokes are
unacceptable.

o

No Flaming! Unfortunately discussion spaces have occasionally been used to rant and
scream at others’ opinions. Criticism must be constructive, well meaning, and well-
articulated. Rants directed at any other student or at the trainer are simply unacceptable
and will not be tolerated.

Report Technical Glitches: Discussion spaces are electronic and rely on technology
working. They sometimes break despite the best of intentions. If for any reason you
experience difficulty participating, please call, email, or otherwise inform technical
support of the issue. Chances are others are having the same problem.

Lastly, Remember: You can't take back a posting. Once you've hit the send button, your words will
be available to everyone and cannot be retracted.

Session 5 — Assessment of your learning

a. Assessment and feedback on activities and tasks

Assessment and feedback is critical to the learning process. In this online course you will
be undertaking a number of assessment activities, which will lead to the final 3 formal
assessment tasks. More about these final tasks in the next two pages.

Assessment activities — are also woven through the learning materials but these activities
are gradable and when you have completed them all they will contribute to a major
assessment, Task 1 — Site Activities. You will learn more about these when we look at
Assessment 1 in detail.
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b. The types of assessment task in each Unit

All the assessment tasks for the Diploma will be managed and assessed within the LMS. In
each Unit of the Course there are 3 formal, final assessment tasks:

e Assessment 1- Site Activities / Case Studies
e Assessment 2- Written Assessment
e Assessment 3 — Project’s / Presentations / Role Plays

Each task has been set up in the LMS Grade book. You can access the assessment task
from the left hand navigation bar, or click on “More menus” and then “Assessment” to
access all assessments.

ORUNE_Cad i

Wilcome e Cert I...

Insiusc o & Somip. -1 Module 1 - Assessment Task 1 - Site Activities

IT Support, Discow..,

Coursa Surveys - 26072017
Grades

Calendar

Project Portfolic 2 Module 1 - Assessment Task 2 - Site Activities
Live Sesshons

ol 1 1 267072017 23082047

Valuime 1

Volume 2
e

Wi 2

3 Module 1 - Assessment Task 3 - Project

26772017 2RNEF01
Volume 1

Valume 2
Volume 3 3 r
4 Module 1 - Assessment Task 4 - Written Questions
Assessments Task...
Plodule 3 aris 2BMTI201T 23207
Valume 1
Valume 2
MERE 5 5 Module 1 - Assessment Task 5 - Written Questions
Assessments Task..
Wodule 4 ) t 23A06/2017 23/08,2017
Volume 1
Volume 2

Volume 3 6 Module 2 - Assessment Task 1 - Site Activities

Assessmants Task..

o INEHT 0132007
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c. Assessment 1 —Site Activities / Workplace Activities / Case Studies

This assessment will be observed and assessed by the trainer as you successfully
complete a number of ongoing Assessment Activities embedded in the content
throughout the Unit.

You can access all these assessment activities by clicking on the Take Assessment button
on the top right of the page.

CPCCBCA012B - Assessment Task 1 - Workplace Activities

Some of these activities will require you to type into a text box in the same way as you learnt about
earlier for learning activities.

Other assessment activities will require you to upload some files (Word doc, Images, Excel
files etc.) Click on the choose file button to upload files.

&8 buddersacadery sdusngn rom,
CPCCBC4012B - ASSESSMENT TASK 1 - WORKPLACE ACTIVITIES . 4
'u e wAn an yins 1 Some L1 il Suhmt
Palran 1
EPCCECAITIR Axyarament £ 2 - Aathaiyh § Understanging plans sed Srwingd
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MY DOCUMENTS

Click here to upload
files from your
computer

BB0IGI040 I0MO2ID

NU0YPE VO

=" =1 Select your document and
Vi . TRIDE - )l click ‘Open’ to upload
o o - k

LORIGIOZIA te | 2i230g
wring Fedoanie Vi

' _y How

AR o > wiar

VETT
[ WHERT

You will receive a notification in your email to verify that you have submitted.

BuildersAcademy <no-raphyied 1343 PM {13 minutes a9c) o~ .

tome -

Lian Austin submitled Assignment CECCHCS004A - Activty 3,90 in course
*CPTE0210 - Diploma of Buslding and Construction (Bullding) & CPCS0308 -
Digloma of Builidng and Construction (Management) *,

« Team BuidgersAcadesny

You can also check that submission back in the LMS. You will be able to view what you submitted
and also see the Green line and ‘Completed’ statement.

CPCCBCA012B - Assessment Task 2 - Written Assessment - Cloned

F

i Thase: e 00 ) WITEERT QUESIONS YOO M 10 COMDREE @y part Of Asvesenent Taak 2

AN Guegtions el S e e Sl S meed B GrAM 35sAVTIRE SrEnrid m) oedies S v b Be dprsed 0y
i )

1 S e Adaeaamier Tink 7wl kil Sppioarsanedy | hoot 15 Gonmpene
& Thw g elies orw b0 e compeie an e (Seaoom (undet TRenetAasEssor JUDETYmIon
T BT e 10 D compieteT mdneunly withoo! sEmTend e from o Pasia pares.
€ Forsousrs you misy e
Lt B dackenainent Booised
B ¥Ou Lemmer Giade
[ ranenal Cofmengsen Cooe
* Your armewers murs Do and wedien o frped n 6 Asscusmer Boosied

1 Comlctyoum TramerARsod oy adiEna mSaraton of suanes
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d. Assessment 2 -

Written Questions

You will complete this major assessment at the end of the Unit via the Assessment Link.
This task requires written answers to a series of questions. For technical reasons it has
been set up in the LMS using the Quiz tool so you will be prompted to take a Quiz. It is
however not a formal quiz, but a short answer written assessment. There will be spaces
and boxed for you to type in your answers.

BUILDERS ...
ACADEMY 3£

Wilcome te Cert 0,

Induction & Samp..,
IT Support, DEsoouw...
Course Surseys
Grades

Calendar

Progect Portfolio
Live Sessions
PMlcedaade 1

Valuime 1

Volume 2
Assecoments Task..
Pl
Vaolume 1

Volume 2

Volume 3
Assessments Task...
Mosthle 3

Valume 1

ORLENE_Cat

1 Module 1 - Assessment Task 1 - Site Activities

2 Module 1 - Assessment Task 2 - Site Activities

L 2R 2017 2T

3 Module 1 - Assessment Task 3 - Project

LR LANIEF2017

4 Module 1 - Assessment Task 4 - Written Qluestions

aris THAOLT 23207

Valume 2
Volume 3
Assessments Task..
hodule 4

Volume 1

5 Module 1 - Assessment Task 5 - Written Questions

23002017 23022017

Valume 2

Valume 3

Agssessmants Task..

Mase Menus »

6 Module 2 - Assessment Task 1 - Site Activities

NES201T 0352007
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CPCCBC5004A - ASSESSMENT 1.2 - WRITTEN QUESTIONS

ﬂLE‘.ﬁn:l!" 1of1B 1 E ﬁ ﬂ ﬁ ﬁ E ﬂ Click submit when you're done with the quiz

Points: 1
CPCCBCSO0AA - Asst 1.1-Q1:

The table below provides a list of materials that have unigue properties which make them more or less suitable for particular appiications
Give I properties {1 and 2 for each material in the following categories:

MATERIAL LISE TRANSPORT TO SITE HEALTH/SAFETY THERMAL STORAGE
WASTE DISPOSAL PERFORMANCE

TIMBER 1

TIMBER 2

CONCRETE 1

CONCRETE 2

STEEL 1

STEEL 2

e. Assessment 3 - Project

You will develop your project at the completion of the Unit, and submit it via the
Assessment link. Click Take Assessment to do the project. You may need to answer some
guestions and upload a Word Document to complete the Project.
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BUILDERS

ACADEMY e ORLINE_Cerd v

Wialoome te Cert I,

Inchaction & Samp.., 1 Module 1 - Assessment Task 1 - Site Activities
IT Support, Tscow...

Coursa Sureeys 26072017 26052017

Grades

Calendar

Praject Portfali 2 Module 1 - Assessment Task 2 - Site Activities
Live Secshons

el 207017 23047

Voluime 1

Valume 2

Assesumenis Task...

3 Module 1 - Assessment Task 3 - Project

Mionduile 2

RN 2RMES2017
Volume 1
Volume 2
Volume 3 : r

4 Module 1 - Assessment Task 4 - Written Questions

Assesomeants Task..
Mol 3 - 2BMIT 2017 230852017
Valume 1
Valume 2
Ve Module 1 - Assessment Task 5 - Written Questions
Assessments Task..
Madule 4 t 23A0E2017 23/082017
Valume 1
Valume 2
Wolume 3 6 Module 2 - Assessment Task 1 - Site Activities
Assessmaents Task..

0T 011352007

Mage Menus ¥

You need to upload your Word Document by clicking Choose File Button.

MODULE 2 - ASSESSMENT TASK 6 - PROJECT

Question 1of2 E

Points: 1

Module 2 - Assessment Task & - Task B.7 Problem Solving
f p h the client, you find th ired length of ramp into the garden s
eved (FFL) will be 42 635m, and the exterior ground level is 42 32m; th

snort, for e 1ol
fore the height differential is 315mm The wheelchair ramp needs to be 14 times the

Draft a brief letter 1o he client explaining what the protlem s, and an altemative solution, explaining how L will meel BCA requirements.
Key requirements/specific instructions:
1. Dratt letter, ionafly formatted

3 Offer solution, in

Next

Then upload your assessment from your computer.
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Click here to upload
files from your
computer

MY DOCUMENTS

EETfs

Select your document and

—_—

\ click ‘Open’ to upload j o

f. Checking your submission

So how do you know that you have submitted correctly and how will your trainer know
that it is submitted so that he/she can mark it? We looked at this briefly before but let’s
review it for the final assessments A, B and C.

Your trainer will receive an email from the LMS system when you have submitted work, if you have
submitted the wrong document, contact your trainer or us via
helponline@buildersacademy.com.au, we are here to help you with the reopen of the assessment.

You have a notification from the BuildersAcademy Team! = &

Inbox X

BuildersAcademy <no-reply@edt 12:22 PM (2 minutes ago)

tome ~

Steve Miao submitted Assignment CPCCBCS5004A - Case Study 2 in course
"NEW STRUCTURE - CPC50210 - Diploma of Building and Construction

(Building) & CPC50308 - Diploma of Building and Construction (Management)

- Team BuildersAcademy

g. Locating your marks and feedback after assessment is complete

When your work has been marked, graded and published by your trainer, you will notice a red
number over the notifications bell button. This indicates that there is something that needs your

attention.
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anw

44| Courses

CPCCBC5004A - Quiz 2z_Materials

111

Click on the red number and a list of all your completed assessments will appear.

A

Grade Published
New grades have hegopublished for
your viewing, .. \k

Grade Published

]
j]  New grades have been published for
your viewing.

New grades have been published for
your viewing,

de Published
Gra

[,”\_ﬂ Grade Published

New grades haye heen nithlishad for

Click on the assessment item and you will see something like the following screen. You may want to
look at your answers and results in more detail. Select the underlined link to the assessment task.

X GRADE ITEM GRADE FEEDBACK RESULT
CPCCBCS004A - Assessment A - Observation Fail View Result
CPCCBCS5004A - Assessment B - \'.'n:‘#g(]uasbows Pass View Result
CPCCBCS5004A - Assessment C - Project Pass (STERt project Litan. Wiex View Resuit

done
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You will now be able to see the individual assessment task screen. My Tools
Select View Submission to see your answers, feedback and marks. Forum

Live Sessions
Calendar

trainers by accessing “Grades”.

My Books

Alternatively, you can check your results and feedback given by you

Documents

Session 6 — Other LMS Tools
a. Adding your personal details to My Profile

One way that you can personalize the experience of online learning for your students is to set up
your My Profile page. This allows you to add a picture and other personal details. This will mean that
whenever you respond to discussions or use other tools in the LMS your picture will appear.

Il muLERs

My Books

Crome ks O Q0w oo Soam (T InEss

A[ My Wall

AL
[0
]
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b. Using the e-books in My Books

In the LMS you will find a link in the left-hand navigation to My Books. This is where some additional
content may have been placed. These eBooks are typically compilations of some of the content
related to the Unit which was considered to be quite lengthy and managed more effectively in the
form of an e-book.

| ;'] DPMODAS B o
A T
*L1|r' | ..|_.|\ oo
Forum sy
- SHARED BOOCS
Oniedionas
Calendar ERRR
Grades SN A o - S | SATRUE A Vet
ot — s
i B! s < e
My Books :
o o
1 Asrevvrens [
Class Files AR
BAcinrem

ASSL VAN TS

foras
Calentar
Grades
Wy Sentr

Chms "ien

The eBooks have more functionality
than a simple PDF document and
allow you to make notes and
bookmarks for future access to the
most important information. At
various places within the LMS
content you will find direct links to
the eBooks for further information.
Initially you will want to browse your
eBook using the navigation:

Preface

BUILDERS
ACADEMY

1. The chapter contents
2. The next button
3. The full screen option

. e

The eBooks allow you and your students to annotate and record information on individual pages. All
you need to do is to highlight a section of text which will result in an action bar you can choose to:

UNCONTROLLED unless electronic or signed master copy. Check issue version before use. Page: 34 of 35
©Builders Academy Australia Version: 3.0 Issue Date:21/07/2017



Learning Management System User Guide

Highlight a section of text so that it R AR

T e

stands out for you next time you are e s e e e

looking for it.

Search - allows you to select a word - - -
and the eBook will display other J : ' ~
pages which refer to this word. = 3
Back to Chapter List 2
|
...reathing, wheezing , coughing, shor...
' o

... Severe wheezing when breathing b...

...ghing and wheezing Pale and sweat... |

* H sevoro Diooding porsists — ni by mouth L person should not imbde any focf
» Call trigle 000 for 30 ambulance

Add a note - to remind you of an
important point or for something
that needs following up.

o
HGHUGHT SEARCH ADD NOTY CREAYE QUESTION DEFINION
(o T3

o Folow SLatNes procedures

Need to check that this is posted somewhere 3
prominent on the first-aid room g A P .
O CLEAR ADD D88 dos 15 hauma nvolvng & Smd

Create a question - this is ik
particularly useful when you may

need to know the answer for an
rgists — nll by mouth | e, person should notl

assessment. PESAISSENR
What can o person eat when they are receiving first
aid?|
iconscious
ocedures
CLEAR CREATE
T ==

Definition - if you don't know the i :
highlight that word (one word only) > 2

. . g ot DIo0d 1035 CuR 0 TAUME oG & Fmb,
and you will be given a definition.

Tourniquet
s ke
Noun

A UgNty-COMOressid Bandage L36d 10 310p bieedng Dy S0pOnG
th flow Of HIOOE Wough 3 Mg alery n & b
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